PROCESSING ALLEGATIONS OF DISPROPORTIONATE EFFECTS AND
DISCRIMINATION INVOLVING ENVIRONMENTAL JUSTICE CLAIMS

Authority

Allegations
Received

Allegations
Analyzed

Jurisdiction

Standing

Timely Filed

Complete

New Issues

Prima Facie Case

Being Pursued in
Other Forums*

— No

Yes

Matters raised are
"Ripe" for
Investigation

*1dentifies other involved agencies
and either coordinate a joint
investigation or agree on a lead
agency and avenues of appeal.

Yes

Obtain & Assign DOT
Complaint Number to Case

(EXTRAC)

Advise Charging Party of
Information Required &
Time Limit for Submission

Advise Charging Party of
Rejection of Allegations,
Basis/Bases for Decision and
Appeal rights & Avenues

Notify Complainant of
issues accepted as a —
complaint

Investigate

Complaint

[| Project Development Related

Where possible, and
appropriate, attempt

informal resolution

Informal Resolution
Obtained

Not Related to Project
Development

Notify Charging Party of the NEPA Process and
the Need for Active Involvement to ensure that
their concerns are fully and fairly considered

Notify Headquarters Office of Environment & Planning of concerns raised
to allow proper consideration pursuant to NEPA and Title VI. In the event
expressed concerns address matters that are not part of the NEPA process,
Environment & Planning prepares report of actions taken or proposed on
| major projects. The NEPA documents can be used as the vehicles to record
concerns raised and approaches employed to address them.

Reduce agreement to writing and
Yes | have complainants & respondents

Follow-up

No

Issue final agency decision (FAD) re:
whether probable cause exists or not &
notify parties of FAD and appeal rights

Copies of NEPA documents
provided to Charging Party

Responsible officials advised of concerns and
a response to complainants coordinated
indicating how the concerns have been, are

being, or will be addressed

| copy of transmittal to Office of Civil Rights




