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Masterworks Allowable File Types and File Sizes 
File Type(s) 

3gp log txt 
7z m4a vsd 
avi m4v vsdx 
bmp mkv wav 
csv mov wma 
dgn mp3 wmv 
doc mp4 xer 
docx mpg xl 
dwg msg xls 
dxf pdf xlsx 
eml png xml 
gif ppt zip 
heic pptx    
htm pub  

html rar  

jpeg shp  

jpg tiff  

 

Maximum allowable file size for form attachments: 25 MB  

 Direct upload to Masterworks forms in attachment grid 

Maximum recommended allowable file size for document folder upload: 100 MB 

 Upload and link file to document folder or upload file directly to document folder.  
 Document folders do not have a set upload cap so there is flexibility, but system degradation has 

been observed for files over 300 MB 

 

Note: file types above can be uploaded to Masterworks but not all will be viewable in the document 
viewer. If a file isn’t viewable, download it to your desktop to view it.  


