
  
 

In Reply Refer to: HCR-20 
DOT# 2021-0083 

February 12, 2021 
 

 
Subject: Acknowledgment of Complaint #2021-0083 
 
Dear , 
 
This letter acknowledges the Federal Highway Administration (FHWA) Office of Civil Rights 
received your complaint against the City of Los Angeles Bureau of Streets and Sanitation, which 
alleges violations that may be related to Title VI of the Civil Rights Act of 1964 (Title VI) and 
its implementing regulations, including Title VI regulations administered by the United States 
Department of Transportation (49 C.F.R. Part 21) and the Federal Highway Administration (23 
C.F.R. Part 200). Your complaint was received by this office on January 31, 2021. 
 
This complaint has been assigned to Erik Lacayo, FHWA Title VI Analyst – Office of Civil 
Rights.  Mr. Lacayo will keep you informed regarding the status of your complaint. You may 
contact him at 202-913-3926 or via e-mail at erik.lacayo@dot.gov.   
 
Please be advised that no one may intimidate, threaten, coerce, or engage in other discriminatory 
conduct against anyone because he or she has either taken action or participated in an action to 
secure rights protected by the civil rights requirements that we enforce. Any individual alleging 
such harassment or intimidation may file a complaint with the FHWA. Any questions or 
concerns that you have regarding the complaint process and your rights can be discussed with 
Mr. Lacayo. 
 
       

Sincerely, 
 
      Nichole McWhorter 
 
      Nichole McWhorter 
      Title VI Team Leader 
      Office of Civil Rights 
 
 
cc: Vincent Mammano, Division Administrator, FHWA California Division Office 
      Paul Schneider, Deputy Division Administrator, FHWA California Division Office 
      Scott Carson, Civil Rights Specialist, FHWA California Division Office 

Jim Esselman, Senior Attorney-Advisor, FHWA Office of Chief Counsel 
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Yvette Rivera, Associate Director, Equal Employment Opportunity Programs Division, 
Departmental Office of Civil Rights 
Barbara Dougherty, Deputy Director, Departmental Office of Civil Rights 

       



From: Lacayo, Erik (FHWA)
To:
Cc: Chandler, David (FHWA)
Bcc: Mann, Arianne (FHWA); Mcwhorter, Nichole (FHWA)
Subject: Complaint DOT #2021-0083
Date: Monday, May 24, 2021 3:19:00 PM

,
 
I am writing in regard to the discrimination complaint you filed with us on January 31,
2021. After an initial review, we are referring your complaint to FHWA's DBE Program team
because the complaint alleges potential violations of the DBE program. If you have any future
questions about the status of your complaint, you may contact David Chandler with the DBE
team at david.chandler@dot.gov.
 
Thanks,
 

Erik Lacayo
Title VI Program Analyst
Federal Highway Administration
Office of Civil Rights
(202) 913-3926
erik.lacayo@dot.gov
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