


From:
To: Jensen, Megan (FHWA)
Subject: Re: Complaint Regarding Interstate 10 Metro Express Lanes
Date: Wednesday, December 07, 2016 4:14:23 PM

Yes I would like a complimentary transponder to re reserve my right to the highway express
lane..  Thank you

Sent from Yahoo Mail on Android

On Wed, Dec 7, 2016 at 12:28 PM, Jensen, Megan (FHWA)
<megan.jensen@dot.gov> wrote:

Good Afternoon ,

 

Per our discussion this afternoon, you would like to file a complaint regarding the Metro
Express Lanes on Interstate 10 in California.

 

The basis of your complaint is that the toll fees for the Metro Express Lanes are too high.

 

Your contact information is:

 

 

Phone:  

Email: 

 

In order to begin processing your complaint I need your response via email that the above
basis for your complaint is correct.

 

(b) (6)

(b) (6)

(b) (6)

(b) (6)

(b) (6)



 

Thank you,

 

 

Megan Jensen

Program Analyst, Coordination and Compliance Team

Federal Highway Administration Office of Civil Rights

1200 New Jersey Avenue, SE

E81-109

Washington, DC 20590

202-366-3664

 




